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& COVID-19 Background

The Centers for Disease Control and Prevention
(CDC) and the California Department of Health
to closely monitor and respond to the outbreak of
coronavirus disease 2019 (abbreviated “COVID-
197”). Alameda Health System 1s following CDC
criteria and clinical steps to screen and treat
patients.

The AHS Incident Command Center was activated
In February and is currently operating 24/7.
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Resources

 AHS has established a Coronavirus Resource
Page on the AHS intranet

* Daily “COVID-19 Alert” Command Center
updates to all staff and provider updates when
appropriate.

» AHS Leadership Desktop Chat

* For more information:
— California Department of Public Health
— Centers for Disease Control and Prevention
— Alameda County Public Health Department
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COVID-19 Alert Daily Update
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All Staff Updates include:

« Supply Update

« Employee and Provider Guidance
« Triage and Surge Preparation

« AHS COVID-19 Status
 Visitation and Limited Access
Staff Safety

Provider Updates include specific
guidance for medical staff




Important Contact Numbers

* HR Service Center for all employee questions:
— 510 346-7557

— Hrservicecenter@alamedahealthsystem.org
« Employee Assistance Program (EAP)

— The EAP is available to all employees, their families and members of
their households. The service provides confidential, no cost assistance

for a wide range of personal concerns. MHN is Alameda Health
System’s EAP provider.

— Call toll-free, 24 hours a day, seven days a week:
1-800-227-1060
TTY users call 711

— mhn.advantageengagement.com
Register with the company code: ahs

 All media inquiries should be referred to the AHS Media Line: 510
437-8479.
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http://mhn.advantageengagement.com/

Help Reduce the Spread of COVID-19

« Steps you can take to prevent further spread of
COVID-19 include:
— Cover mouth and nose when coughing and sneezing

— Wash your hands often with soap and water for at least
20 seconds or use a hand sanitizer that is more than
60% alcohol

— Avoid touching your eyes, nose, or mouth

— Avoid close contact with people who are sick
— Stay home if you are sick

— Clean and disinfect objects and surfaces often
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Access and Visitation

Visitation Guidance

In our continued efforts to keep our

- - - -
 Visitation Pol ICY
community and patients safe and to
maintain an infection-free environment
— C u e are at our hospital we have modified our

visitor guidelines as follows.

In Hospitals

Visitors will not be permitted except in the very limited circumstances
— listed below.

+ Patients in labor may have one support person per stay, from admission to
discharge.

+ Patients who require assistance including minors and individuals with special needs
may have one parent or guardian

[ ] [ ] -
. + Neonatal Intensive Care Unit (NICU) patients may have one parent visit at a time (both parents will
be permitted to visit, but not at the same time).

+ End of Life patients may have visitors, which will be coordinated directly with the care team.

+ Pet visits are restricted unless it is a service animal or visiting an End of Life patient.

- - - « If the visitor is critical to the therapeutic or safe discharge plan
— We highly encourage alternative means of communication to provide healing support, such as phone
calls, FaceTime, Google Hangouts and Skype.

In Clinics

For all ambulatory clinics, the visiting guidance is as follows:

« If needed, we will accommodate one visitor.

to entrances from parking
garages

4 ALAMEDA

A% HEALTH SYSTEM



Supplies

AHS Is taking steps to ensure we can continue to deliver
care to the vulnerable populations we serve. Following CDC
and CalOSHA guidelines, we are actively preserving
valuable PPE, and ensuring our staff are able to safely care
for our patients.. Supplies that we are tracking very closely
Include:

— Masks
— Gowns
— Hand Sanitizer
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Personal Protective Equipment
(PPE) Guidance

To ensure the zafety of our emplovees and patients we are elosely monitoring PPE guidance from the CDC,

L ORI We have received additional
[eemomTFe Fasipmet N — supplies from the Strategic
peies b ey sseed gt National Stockpile and have

(before patients have baen masked) (This 1= not necessary if
Guidelines for use of 1870 1-95 in front line staff:

Lo i o o' developed specific instructions for
e s s oo o Dol using this PPE:
DO NOT USE Precantions.

for Airbomne Precautions #  Omce the mask or respirater bacomes damp or sotled,
it should be replaced.

Gmdelmss for use of 1860 N-93:
v Frontline staff for all Airborne Lsolation and TB e N 9 55
patients, including PUI and TB rule-out.
Not for routine daily use i eral patient f 1$1
" n-COVID-1 or suspacted COVIDLIS panents * Hand sanitizer
+ For staff performing any procedure on zimway or .
sopharynzeal harymzeal loms §
smcphangel o optasnl pecaions « Isolation Gowns
USE for Airborne + For TB patient= ml_m‘:!sizﬁ'cmmtﬂe same N85 for

. multipls encounters with patients. Mnst ramove after ° S 1 I G
Precautions OI'I.I}’ m each encounter. Place N93 in paper bag betwaen uses u rg I Ca Own S
and stors in ants room. Labal bag with staff name and

. iatmtﬁisﬁme,mﬂemnmm1350N-95maslmfm ¢ Goggles
» [ace Shields

1870 N-95 Resplrator

COVID-1% patients_

E Guidelmes for sz of 3131 (vellow) Mazks and 3160 (ohuz)
‘% Cone Masks:
P

% These masks are only to be used m the
Operating R.oom and for proceduras.

" Nt Mosgement f ou e e To ensure the safety of our
' employees and patients, staff may

only use PPE issued by AHS.
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Triage and Surge Preparation

« COVID-19 alternative sites to evaluate and
treat low-acuity COVID-19 patients have
been established at all of our acute care
hospitals

» The 6th floor of Highland Hospital has been
converted into negative pressure rooms. In
the coming days, additional floors will
likely also be converted to negative pressure
as appropriate so that if we see an influx of
COVID-19 patients we have safe
environments for our staff to provide these
patients with care.
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Community Support

Supply Donations:

Fairmont Hospital Campus, Central Supply Service
15400 Foothill Blvd., Between Building E and the
Cafeteria

San Leandro

Monday — Friday,
8am—4pm

* AHS Website

* AHS Intranet

* AHS Foundation Website
AHSF.admin@alamedahealthsystem.org.

thank Yol Fory/ourSupportli= All monetary donations are directed to the Foundation.
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AHS External Website:

Alamedahealthsystem.org

AHS Intranet: Coronavirus Resource Page
http://ahs-connects/ahs_coronavirus_resource_ page/
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