
ABOUT US
John George Psychiatric Hospital (JGPH), located in San Leandro, California, provides psychiatric emergency and acute care services to 
adults experiencing severe and disabling mental illnesses. The hospital provides psychiatric care for nearly 100 percent of all acute psychiatric 
emergencies in Alameda County. 

JGPH uses a multi-disciplinary team approach to diagnose and treat patients with acute psychiatric illnesses. The hospital is a leader in the 
use of evidence-based medicine and data analytics to formulate effective care decisions. The treatment and management of psychiatric care at 
JGPH is nationally recognized as a best practice and is a model for other programs across the country.

As a member of the Alameda Health System, John George Psychiatric Hospital has a direct connection to a nationally known institution of 
medical and educational excellence and its expanded health care services.
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• JGPH is a national leader in the non-use 
of ‘seclusion and restraint’ for emergency 
patients.

• JGPH is known for creating the Alameda 
Model used to decrease emergency 
department boarding and reduce the 
need for psychiatric hospitalizations.

John George  
Psychiatric Hospital
2060 Fairmont Drive
San Leandro, CA 94578
(510) 346-1300

By the Numbers
Total Licensed Beds:  80

Inpatient Admissions:  3,077

Total Outpatient Visits:  21,410
Emergency Room Visits: 14,861
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FACTS WORTH NOTING

• JGPH scores in the top 10 percent on 
patient satisfaction across psychiatric 
hospitals nationwide.

• The JGPH Labyrinth Therapy Program is 
the second of its kind in the nation and 
the only one on the west coast.

• JGPH partnered with the National 
Alliance for Mental Illness (NAMI) to 
create a new chapter in Alameda County.

SERVICES
JGPH houses several inpatient units for both involuntary and voluntary patients who have an 
acute psychiatric illness. Treatments include medication, psychotherapy, milieu therapy, group 
therapy, occupational therapy and activity therapy. Other services include the Peer Mentor 
Program, chaplain services, pet therapy and community recovery support. All patients are 
referred to the appropriate level of care upon discharge.

Psychiatric Emergency Services provides psychiatric evaluation, intervention and referral for 
voluntary and involuntary patients around the clock every day of the week. Crisis intervention 
and urgent medication assessments are provided by qualified, multidisciplinary teams of 
mental health professionals.

JGPH provides psychiatric consultation, 5150 (psychiatric hold) clearance, and referral to 
appropriate mental health agencies on the Highland and Fairmont Campuses, as well as at the 
Alameda Health System Wellness Centers.


